HOW COUNTING SCALES WORK: Digital Counting scales look at the weight of the parts you place on the weighing platform and
divide the weight by the number of pieces you entered, to compute the average piece weight (APW). This is how a digital counting
scale displays the number of pieces or parts.

The item(s) you are counting must be uniform in weight. No counting scale will ever work if there is a significant variation in the
weight of the items. The larger the initial sample (100 pieces versus 5 pieces) the better results the counting scale can provide since it
averages out any variations in the piece weights.

DON'T PURCHASE A COUNTING SCALE WITH TOO MUCH CAPACITY!!! Many people buy a parts
counting scale with more maximum capacity than they typically will be needing. FOR EXAMPLE: If 75% of
the time you will be counting no more than 10 Ibs of parts at a time, a 10 Ib. capacity counting scale is the
ideal choice as opposed to a 50 Ib. capacity scale since you may be sacrificing resolution so you can have
a larger capacity. Too many times, consumers see the large capacity and think they may need that in the
future. If you think you may need to weigh and count larger items in the future, just make sure you buy a

,  counting scale with a remote scale option available or a counting scale with accumulation function.
Remote Scale examples include the TC-2010 and GSE 675 . Then when the time comes, you can add a
bench scale platform or even a 4'x4’ floor scale to your counting scale. Accumulation function allows you
to add together counts for a total. Examples include the HCi and the ECi.

CAPACITY x READABILITY 100 x .005 Ibs ???2?? What's this? And Which Counting Scale should | buy?

Remember, the higher capacity, the lower the sensitivity for any counting scale. First, find a model that meets your capacity and
accuracy requirements (remember the least amount of capacity you can handle is better). Capacity x Readability will most likely be
listed as for example: 100 x 0.005 Ibs. In this example, 100 is the max capacity or maximum amount of weight you can put on the
scale, while, 0.005 is the “readability” of the scale, the amount that the scale increments up or down.

One of the easiest ways we've found to determine what readability you need is as follows....

Look at the smallest readability increment of the counting scale you're interested in and multiple this number by 5
P/N: 210675-00100 Model: GSE 675 Cap x Readability: 100 x .005 Ibs .005 x5 = 0.025 Ibs

RESULT: So, if you purchase this scale, the lightest part you can comfortably expect to be able to count
would be approximately 0.025 Ibs each (or 11g each)

Now that you've figured out what capacity/readability that you need, look at the features required for your
applications (both now and in the future). Features include: computer/printer interfacing capability, battery
operation, ability to connect a larger platform scale (remote scale), etc...
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Many factors can be the culprit for a counting scale to display incorrect counts. Most of the factors are actually not a result of the
scale being defective or out of calibration. A lot of times the problems are simple or believe it or not OPERATOR ERROR! Below
are some simple questions to ask yourself if you‘re having trouble with your counting scale:

1. Are any external sources causing the scale to give varying counts such as a fans blowing on the scale, vibrations or
extreme temperature changes?

2. Isthe scale level on all 4 corners? (look at the bubble level)

3. Since counting scales count by determining the average weight of the component being counted, it is important to use a
sample size of at least 10-25 pieces. The larger the sample size used, the better overall count. Although all counting
scales will let you use a sample of less than 25, we always recommend using at least 10-25 pieces as a sample.

4.  Are all your operators using the same sample size? Are some using a sample of 5 while others are using 25 or 50 pieces?
This can DEFINITELY cause your counts to vary!

We hope this helps you make an intelligent decision about which parts counting scale is best for your application. We strive to bring
you only the best —most reliable — user friendly -- parts counting scales available.



